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Inbetriebnahme 
 

 

Empfindliche elektrische Bauteile! 
Mögliche Folge: Das Gerät wird zerstört. 
Schutzmaßnahme: Gerät nicht an eine dimmbare Stromversorgung anschließen. 

 
 

So stellen Sie die Stromversorgung her: 
 

Einschalten: Gerät mit dem Netz verbinden. Das Gerät schaltet sich sofort ein, wenn die Stromverbindung hergestellt 
ist. 
Ausschalten: Gerät vom Netz trennen. 
 

Aquamax Eco Classic 3500/5500/8500/11500/14500/17500 
 

Die Pumpe vollzieht bei Inbetriebnahme automatisch einen vorprogrammierten, ca. zweiminütigen Selbsttest (Environ-
mental Function Control (EFC)). Die Pumpe erkennt, ob sie sich im Trockenlauf / Blockierung oder im getauchten 
Zustand befindet. Im Falle von Trockenlauf / bei Blockierung schaltet die Pumpe automatisch nach ca. 90 Sekunden 
aus. Im Störfall unterbrechen Sie die Stromzufuhr und „fluten Sie die Pumpe“ bzw. entfernen Sie das Hindernis. Da-
nach können Sie das Gerät wieder in Betrieb nehmen. 
 
 

 

Störungsbeseitigung 
 

Störung Ursache Abhilfe

Die Pumpe läuft nicht an Netzspannung fehlt  Netzspannung überprüfen 
 Zuleitungen kontrollieren 

Pumpe fördert nicht Filtergehäuse verstopft  Filterschalen reinigen 

Starke Wasserverschmutzung  Pumpe reinigen. Nach Abkühlen des Mo-
tors schaltet sich die Pumpe automatisch 
wieder ein. 

Laufeinheit ist blockiert  Netzstecker ziehen und Hindernis entfer-
nen. Anschließend Pumpe wieder ein-
schalten. 

Fördermenge ungenügend Filtergehäuse verstopft  Filterschalen reinigen 

Zu hohe Verluste in den Zuleitungen  Größeren Schlauchdurchmesser wählen 
 Stufenschlauchtülle auf Schlauchdurch-

messer anpassen 
 Schlauchlänge auf nötiges Minimum redu-

zieren 
 Unnötige Verbindungsteile vermeiden 

Pumpe schaltet nach kurzer Laufzeit ab Starke Wasserverschmutzung  Pumpe reinigen. Nach Abkühlen des Mo-
tors schaltet sich die Pumpe automatisch 
wieder ein. 

Wassertemperatur zu hoch  Maximale Wassertemperatur von +35 °C 
einhalten. Nach Abkühlen des Motors 
schaltet sich die Pumpe automatisch wie-
der ein. 

Laufeinheit ist blockiert  Netzstecker ziehen und Hindernis entfer-
nen. Anschließend Pumpe wieder ein-
schalten. 

Pumpe ist trocken gelaufen  Pumpe fluten. Bei Betrieb im Teich das 
Gerät vollständig untertauchen. 

 
 
 

 

Reinigung und Wartung 
 

 

Achtung! Gefährliche elektrische Spannung. 
Mögliche Folgen: Tod oder schwere Verletzungen. 
Schutzmaßnahmen: 
 Elektrische Geräte und Installationen mit Bemessungsspannung U > 12 V AC oder U >30 V DC, die im 

Wasser liegen: Geräte und Installationen spannungsfrei schalten, bevor Sie ins Wasser greifen. 
 Vor Arbeiten am Gerät, Gerät spannungsfrei schalten. 
 Gegen unbeabsichtigtes Wiedereinschalten sichern. 

 
 
 

 

Gerät reinigen 
 

 

Hinweis! 
Empfehlung zur regelmäßigen Reinigung: 
 Das Gerät nach Bedarf, aber mindestens 2-mal jährlich, reinigen. 

 
 

 Keine aggressiven Reinigungsmittel oder chemische Lösungen verwenden, da sie das Gehäuse beschädigen oder 
die Funktion des Geräts beeinträchtigen können. 
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 Empfohlene Reinigungsmittel bei hartnäckigen Verkalkungen: 
 

– Pumpenreiniger PumpClean von OASE. 
 

– Essig- und chlorfreien Haushaltsreiniger. 
 

 Nach dem Reinigen alle Teile mit klarem Wasser gründlich abspülen. 
 
 

 

Aquamax Eco Classic 2500 
 

 Bei nachlassender Leistung das Filtergehäuse mit einer weichen Bürste unter fließendem Wasser reinigen. 
 

Pumpe reinigen 
 

So gehen Sie vor: 
 

 G 
 

1. Die Stufenschlauchtülle abschrauben. 
 

2. Die Schrauben entfernen. 
 

– Die Schrauben dienen als Transportsicherung und sind für den Betrieb nicht erforderlich. 
 

3. Den Rasthaken betätigen und die Filteroberschale aufklappen. 
 

4. Die Pumpe herausnehmen. 
 

5. Das Pumpengehäuse abdrehen und Laufeinheit herausziehen. 
 

– Alle Teile unter fließendem Wasser und mit einer weichen Bürste reinigen, beschädigte Teile ersetzen. 
 

6. Gerät in umgekehrter Reihenfolge zusammenbauen. 
 

– Die Leitung der Pumpe so in die Kabelöffnung der Filterunterschale legen, dass die Leitung beim Schließen des 
Filtergehäuses nicht gequetscht wird. 

 
 

 

Aquamax Eco Classic 3500/5500/8500/11500/14500/17500 
 

 Bei nachlassender Leistung das Filtergehäuse mit einer weichen Bürste unter fließendem Wasser reinigen. 
 

Pumpe reinigen 
 

So gehen Sie vor: 
 

 H 
 

1. Die Stufenschlauchtülle abschrauben. 
 

2. Die Schrauben entfernen. 
 

– Die Schrauben dienen als Transportsicherung und sind für den Betrieb nicht erforderlich. 
 

3. Den Rasthaken betätigen und die Filteroberschale aufklappen. 
 

4. Die Pumpe herausnehmen. 
 

5. Die Schrauben entfernen. 
 

6. Das Pumpengehäuse mit Haltering, Dichtung und Laufeinheit abnehmen. 
 

– Alle Teile unter fließendem Wasser und mit einer weichen Bürste reinigen, beschädigte Teile ersetzen. 
 

7. Gerät in umgekehrter Reihenfolge zusammenbauen. 
 

– Die Leitung der Pumpe so in die Kabelöffnung der Filterunterschale legen, dass die Leitung beim Schließen des 
Filtergehäuses nicht gequetscht wird. 

 
 

 

Verschleißteile 
 

Die Laufeinheit ist ein Verschleißteil und unterliegt nicht der Gewährleistung. 
 
 

 
 

Lagern/Überwintern 
 

Bei Frost muss das Gerät deinstalliert werden. Führen Sie eine gründliche Reinigung durch und prüfen Sie das Gerät 
auf Beschädigungen. 
 

 
Bewahren Sie das Gerät in Wasser getaucht oder mit Wasser befüllt und frostfrei auf. Den Stecker nicht 
überfluten! 

 
 
 
 

 

Reparatur 
Ein beschädigtes Gerät kann nicht repariert werden und darf nicht weiter betrieben werden. Entsorgen Sie das Gerät 
fachgerecht. 
 
 

 

Entsorgung 
 

 

Dieses Gerät darf nicht als Hausmüll entsorgt werden! Nutzen Sie bitte das dafür vorgesehene Rücknahme-
system. Machen Sie das Gerät vorher durch Abschneiden der Kabel unbrauchbar. 
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Translation of the original Operating Instructions 
 
 

 

Information about these operating instructions 
 

Welcome to OASE Living Water. You made a good choice with the purchase of this product AquaMax Eco Classic 
2500/3500/5500/8500/11500/14500/17500. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 
 

Symbols used in these instructions 
GB 

The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate 
measures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate 
measures are not taken. 

 

 

Important information for trouble-free operation. 

 
 
 

 

Intended use 
 

AquaMax Eco Classic 2500/3500/5500/8500/11500/14500/17500, referred to in the following as "unit", may only be 
used as specified in the following: 
 

 For pumping normal pond water for filters, waterfalls and water courses. 
 

 Operation under observance of the technical data. 
 

 Operation under observance of the recommended water quality. 
 

The following restrictions apply to the unit: 
 

 Do not use in swimming ponds. 
 

 Never use the unit to convey fluids other than water. 
 

 Never run the unit without water. 
 

 Do not use for commercial or industrial purposes. 
 

 Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 
 

 Do not connect to the domestic water supply. 
 
 

 

Safety information 
 

Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance 
with its intended use, or if the safety instructions are ignored. 
 

This unit can be used by children aged 8  and above and by persons 
with reduced physical, sensory or mental capabilities or lack of expe-
rience and knowledge if they are supervised or have been instructed 
on how to use the unit in a safe way and they understand the haz-
ards involved. 
Do not allow children to play with the unit. 
Only allow children to carry out cleaning and user maintenance under 
supervision. 
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Hazards encountered by the combination of water and electricity 
 The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly 

connected or misused. 
 Prior to reaching into the water, always switch off the mains voltage to all units used in the water. 
 
 

 

Correct electrical installation 
 

 Electrical installations must meet the national regulations and may only be carried out by a qualified electrician. 
 A person is regarded as a qualified electrician if, due to his/her vocational education, knowledge and experience, he 

or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the 
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regula-
tions. 

 

 For your own safety, please consult a qualified electrician. 
 

 The device may only be connected if the electrical data of the device and the power supply coincide. The device data 
is to be found on the device type plate, on the packaging or in this manual. 

 

 Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device. 
 

 Extension cables and power distributors (e.g. outlet strips) must be suitable for outdoor use (splash-proof). 
 

 Protect the plug connections from moisture. 
 

 Only plug the unit into a correctly fitted socket. 
 
 

 

Safe operation 
 
 

 Never operate the unit if either the electrical cables or the housing are defective! 
 Do not carry or pull the unit by its electrical cable.  
 Route cables/hoses such that they are protected from damage and do not present a tripping hazard. 
 Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions. 
 Only carry out work on the unit that is described in this manual. If problems cannot be overcome, please contact an 

authorised customer service point or, when in doubt, the manufacturer. 
 Only use original spare parts and accessories for the unit. 
 Never carry out technical modifications to the unit. 
 

 Power connection cables cannot be replaced. If a cable is damaged, dispose of the respective unit or components. 
 

 Only operate the unit if no persons are in the water. 
 

 Keep the socket and power plug dry. 
 

 The impeller unit in the pump contains a magnet with a strong magnetic field that may affect the operation of pace-
makers or implantable cardioverter defibrillators (ICDs). Always keep magnets at least 20 cm away from implanted 
devices. 

 
 

 

Installation and connection 
 

 A 
 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or serious injuries due to operation of this unit in a swimming pond. 
Protective measures: 
 Do NOT use this unit in a swimming pond. 
 Adhere to national and regional regulations. 

 
 
 

 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
 Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into 
the water. 

 Isolate the unit before starting any work. 
 Secure the unit to prevent unintentional switching on. 
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Aquamax Eco Classic 2500 
 

Installation 
 

Always place the unit below water level. 
 

Place the unit horizontally on the ground ensuring its stable position. 
 
 

 

Operating the unit in the pond 
 

 B 
 

The pump is in the pond. The return system, e.g. a pond filter, is connected to the pump outlet. 
How to proceed: 
 

 C 
 

1. Screw the stepped hose adapter to the outlet. 
 

2. Shorten the stepped hose adapter to the diameter of the hose used if necessary. 
– This reduces pressure losses. 

 

3. Slip the hose clip over the hose, fit the hose onto the hose connector and secure with the hose clip. 
 
 

 

Aquamax Eco Classic 3500/5500/8500/11500/14500/17500 
 

Installation 
 

The unit can be placed submerged or dry. 
 

Always place the unit below water level. 
 

Place the unit horizontally on the ground ensuring its stable position. 
 
 

 

Operating the unit in the pond 
 

 B 
 

The pump is in the pond. The return system, e.g. a pond filter, is connected to the pump outlet. 
How to proceed: 
 

 D 
 

1. Screw the stepped hose adapter including union nut and sealing ring to the outlet. 
 

2. Shorten the stepped hose adapter to the diameter of the hose used if necessary. 
– This reduces pressure losses. 

 

– Align the stepped hose adapter prior to tightening the union nut. 
 

3. Slip the hose clip over the hose, fit the hose onto the hose connector and secure with the hose clip. 
 
 

 

Install the unit at a dry place 
 

 E 
 

Install the unit so that it is not exposed to direct sun radiation (max. 40 ºC). 
How to proceed: 
 

 F 
 

1. Remove screws. 
 

– The screws are used as transport protection and not required for operation. 
 

2. Actuate the engagement hook and fold up the strainer top casing. 
 

3. Remove pump. 
 

4. Screw the stepped hose adapter including sealing ring onto the inlet. 
 

5. Shorten the stepped hose adapter to the diameter of the hose used if necessary. 
– This reduces pressure losses. 

 

6. Slip the hose clip over the hose, fit the hose onto the hose connector and secure with the hose clip. 
 

– Align the stepped hose adapter prior to tightening the union nut. 
 

7. Screw the stepped hose adapter including union nut and sealing ring to the outlet. 
 

8. Shorten the stepped hose adapter to the diameter of the hose used if necessary. 
– This reduces pressure losses. 

 

– Align the stepped hose adapter prior to tightening the union nut. 
 

9. Slip the hose clip over the hose, fit the hose onto the hose connector and secure with the hose clip. 
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Commissioning/start-up 
 

 

Sensitive electrical components. 
Possible consequences: The device will be destroyed. 
Protective measure: Do not connect the unit to a dimmable power supply. 

 
 

This is how to connect the power supply: 
 

Switching on: Connect the unit to the mains. The unit switches on as soon as the power connection is established. 
Switching off: Disconnect the unit from the mains. 
 

Aquamax Eco Classic 3500/5500/8500/11500/14500/17500 
 

When started up, the pump automatically performs a pre-programmed self-test of approx. two minutes length (Envi-
ronmental Function Control (EFC)). The pump detects if it is running dry / blocked or submerged. The pump 
switches off automatically after approx. 90 seconds if it runs dry (is blocked). In the event of a malfunction, disconnect 
the power supply and flood the pump or remove the obstacle. Following this, the unit can be restarted. 
 
 

 

Remedy of faults 
 

Malfunction Cause Remedy

Pump does not start No mains voltage  Check mains voltage 
 Check supply lines 

Pump does not deliver Filter housing clogged  Clean strainer casings 

Excessively soiled water  Clean pump. The pump automatically 
switches on again once the motor has 
cooled down. 

Impeller unit blocked  Disconnect the power supply and remove 
obstacle. Then switch the pump on again. 

Insufficient delivered quantity Filter housing clogged  Clean strainer casings 

Excessive loss in the supply lines  Select larger hose diameter 
 Adapt stepped hose adapter to hose diam-

eter 
 Reduce hose length to reduce frictional 

loss 
 Avoid unnecessary connection elements 

Pump switches off after a short running period Excessively soiled water  Clean pump. The pump automatically 
switches on again once the motor has 
cooled down. 

Water temperature too high  Note maximum water temperature of + 
35°C. The pump automatically switches on 
again once the motor has cooled down. 

Impeller unit blocked  Disconnect the power supply and remove 
obstacle. Then switch the pump on again. 

Pump has run dry  Flood pump. Fully submerge the unit when 
operated in the pond. 

 
 
 

 

Maintenance and cleaning 
 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
 Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into 
the water. 

 Isolate the unit before starting any work. 
 Secure the unit to prevent unintentional switching on. 

 
 
 

 

Cleaning the unit 
 

 

Note! 
Recommendation on regular cleaning: 
 Clean the pump as required but at least twice a year. 

 
 

 Do not use aggressive cleaning agents or chemical solutions as they could attack the housing or impair the function 
of the unit. 

 

 Recommended cleaning agent for removing stubborn limescale deposits: 
 

– Pump cleaning agent PumpClean from OASE. 
 

– Vinegar- and chlorine-free household cleaning agent.  
 

 After cleaning, thoroughly rinse all parts in clean water. 
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Aquamax Eco Classic 2500 
 

 In the event of the filter housing capacity reducing, clean the unit under running water using a brush. 
 

Clean pump 
How to proceed: 
 

 G 
 

1. Screw off the stepped hose adapter. 
 

2. Remove screws. 
 

– The screws are used as transport protection and not required for operation. 
 

3. Actuate the engagement hook and fold up the strainer top casing. 
 

4. Remove pump. 
 

5. Unscrew the pump housing and pull out the impeller unit. 
 

– Clean all components under running water using a soft brush, replace damage parts. 
 

6. Reassemble the unit in the reverse order. 
 

– Place the pump cable into the cable opening of the bottom strainer casing such that the cable will not be crushed 
when closing the filter housing. 

 
 

 

Aquamax Eco Classic 3500/5500/8500/11500/14500/17500 
 

 In the event of the filter housing capacity reducing, clean the unit under running water using a brush. 
 

Clean pump 
How to proceed: 
 

 H 
 

1. Screw off the stepped hose adapter. 
 

2. Remove screws. 
 

– The screws are used as transport protection and not required for operation. 
 

3. Actuate the engagement hook and fold up the strainer top casing. 
 

4. Remove pump. 
 

5. Remove screws. 
 

6. Remove the pump housing including its holding ring, sealing and impeller unit. 
 

– Clean all components under running water using a soft brush, replace damage parts. 
 

7. Reassemble the unit in the reverse order. 
 

– Place the pump cable into the cable opening of the bottom strainer casing such that the cable will not be crushed 
when closing the filter housing. 

 
 

 

Wear parts 
 

The impeller unit is a wearing part and does not fall under the warranty. 
 
 

 

Storage/Over-wintering 
 

Remove the unit at temperatures below zero degrees centigrade. Thoroughly clean and check the unit for damage. 
 

 
Store the unit immersed in water or filled with water in a frost-free place. Do not flood the power plug! 

 
 
 

 

Repair 
A damaged unit cannot be repaired and must be put out of operation. Dispose of the unit in accordance with the regu-
lations. 
 
 

 

Disposal 
 

 

Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided. 
Disable the unit beforehand by cutting off the cables. 
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备
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搏
器
人
员
有
危

险
! 

止
光
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DE Empfohlene Wasserwerte pH-Wert Gesamthärte Temperatur 

EN Recommended water quality pH value Total hardness Temperature 

FR Valeurs d'eau recommandées Valeur pH Dureté totale Température 

NL Aanbevolen waterwaarden Valor pH Totale hardheid Temperatura 

ES Valores recomendados del agua Valor pH Dureza total Temperatura 

PT Valores recomendados para a água Valor pH Dureza total Temperatura 

IT Valori dell'acqua consigliati Valore pH Durezza totale Temperatura 

DA Anbefalede vandværdier pH-værdi Samlet hårdhed Temperatur 

NO Anbefalte vannverdier pH-verdi Samlet hardhet Temperatur 

SV Rekommenderade vattenvärden pH-värde Total hårdhet Temperatur 

FI Suositellut vesiarvot pH-arvo Kokonaiskovuus Lämpötila 

HU A vízre vonatkozó ajánlott értékek pH-érték Teljes keménység HĪmérséklet 

PL Zalecane parametry wody Wartoİć pH Twardoİć ogólna Temperatura 

CS Doporučené hodnoty vody Hodnota pH Celková tvrdost Teplota 

SK Odporúčané hodnoty vody Hodnota pH Celková tvrdosť Teplota 

SL Priporočene vrednosti za vodo pH vrednost Skupna trdota vode Temperatura 

HR Preporučene vrijednosti vode pH vrijednost Ukupna tvrdoća Temperatura 

RO Valori recomandate pentru apă Valoare pH Duritate totală Temperatură 

BG     pH-     

UK    pH-    ( )  

RU     pH     

CN 建 水当量值 pH 值 总硬  温  

  6.8 … 7.6 8 … 15 °dH ≤ 35 °C
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